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Megacon Product Lifecycle Policy

The Megacon Group operate a policy of continual improvement and innovation
across our entire product range. We maintain an ongoing program of support and
maintenance for new and legacy products, including customized and bespoke
equipment.

Where an existing product or family of products is due to be phased out, it will be
replaced by an equivalent item capable of being retrofitted in place of the legacy
item. Proactive obsolescence management strategies operate throughout the
design and production stages to, as far as is reasonably practical, mitigate against
the effects of loss of availability of third party components and technologies.

Once a product or range is discontinued, Megacon will ensure legacy support is
maintained for a period of a minimum of 10 years after the product has been

removed from sale, except where components or materials are made unavailable for
use by Megacon by external factors or legislation.
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